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Womens Health & Family Services acknowledges that we are gathered on traditional
Nyoongar Whadjuk land and pay our respect to elders past and present and to all
Aboriginal and Torres Strait Islander peoples.

Chair & CEO's Report
Our last 12 months has continued to be significantly
influenced by the effects of the COVID-19 pandemic with
a notable ongoing increase in demand for services.
WHFS is proud that we have been able to continue to
grow and develop our services to meet the needs of
women who have been disproportionally affected
across the board by the pandemic.
We continued the work to integrate our organisation
with two key projects. Our accreditation project saw the
organisation prepare for and successfully achieve
accreditation by the Australian Council on Healthcare
Standards (ACHS) to the National Standards for Safety
and Quality in Healthcare and the National Mental
Health Standards. The introduction of these standards
has strengthened our infection control, clinical
governance, and consumer engagement processes. We
are working on our second 3-year Reconciliation Action
Plan at the Innovate level which will further develop our
cultural competency.
Our Digital Transformation Project morphed into its final
phase in June – the implementation of a single client
management system and client health record across all
areas of our business. Our new web-based software is
primarily a GP package that we configured to
accommodate our counselling, mental health and
domestic violence advocacy and support services. It
supports a trauma informed approach where clients will
not have to re-tell their story when moving through
different services and programmes, epitomising the
practice of genuine integrated service provision. The
improved business intelligence that we will be able to
derive from the system will enhance the review and
planning for the utilisation of our services.
Whilst these two projects have brought significant
internal change to the organisation, our deep
understanding of the social determinants of health and
the need for a holistic approach to improving women’s
health outcomes remains the bedrock of our
organisation. The challenges for staff in developing and
implementing our two key projects whilst handling the
growth in service and programme demand in 2020/21
were compounded by the need to continue to manage
through the COVID-19 Pandemic. Our achievements
during the year attest to the unwavering efforts of staff
and their ability to meet these challenges. These efforts
are recognised and commended by the Board.
Demand for our services continues to outstrip our
capacity; we have taken innovations in tele-health and
combined these with flexible approaches to working
from home to maximise our service utilisation and
reduce pressure on facilities. Taking a strong collective
impact approach is another strategy we deploy to meet
demand and we are appreciative of the on-going
support from partner organisations – Women's Health
and Wellbeing in Gosnells, Sudbury House in
Mirrabooka, and Multicultural Futures in Fremantle
where we co-locate our family and domestic violence
advocacy and support. Women's Law Centre and
Jacaranda House have also been key partners providing
legal services and financial counselling to our clients
from our Northbridge offices.
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We have strengthened our partnership with Jean
Hailes over the past 12 months to support ongoing
medical education for our clinicians and joining up to
share resources and knowledge to increase women’s
health week participation in WA.
After nearly a decade auspicing the Women’s
Community Health Network, WHFS was delighted that
the Network was approved for ongoing funding by the
WA Department of Health and was able to merge with
the Women's Council to form the new Centre for
Women's Safety and Wellbeing. We are extremely
supportive of this new peak body representing
women’s interests and the opportunity for a
strengthened advocacy that this merge creates.
A number of cascading events and revelations at the
national level in 2020/21 combined to push the issue
of gendered violence against women to the forefront
in national conversations and media attention. In a
year when these issues gained notoriety in Parliament
House and the Judiciary the strong advocacy by Grace
Tame, Australian of the Year, for survivors of sexual
assault was fortuitous. The “Women’s March 4 Justice”
opened the issues to further attention and debate
and added impetus to the National Summit on
Women’s Safety in Canberra in September 2021. It is
encouraging to see these issues being taken up in our
parliaments as well as the media. Continued advocacy
will be important in making an ongoing difference.
We would like to thank Board members Peter Wynn
Owen and Jon Morris for their contributions during
their time on the Board and in particular their advice
and advocacy for our clinical governance review.
Unfortunately, work-related pressures curtailed their
time with us. Towards the end of the year we
welcomed new Board members, Dr Jenny Grew, Susan
Rooney and Claire Rowe. We would like to thank all
Board members for their advice and strong support
during the year.

Margaret Nowak AM, Chair
Felicite Black, CEO

About WHFS
Our team provide medical, nursing, allied health, health promotion &
training, counselling, mental health, drug & alcohol, pre-employment, and
domestic violence services in a safe, inclusive and nurturing environment
for all women – regardless of age, culture, sexual orientation, ability, or
circumstances.

Our Vision
Better futures for WA women

Our Purpose
To provide excellent connected
health and support services to
women across their life cycles

Our Core Values
Respect
We respect the innate dignity and value of each person and the
need to show kindness and compassion to all. We value the
collective power of teamwork.

Integrity
We are honest, transparent and accountable in our work and in
developing trusting relationships. We keep our word and
acknowledge our mistakes.

Innovation
We believe to meet the needs of our clients in an ever-changing
world we must continuously strive for excellence and turn our
creative ideas into effective solutions.

Diversity & Inclusion
We welcome women of All Ages, All Cultures, All Beliefs, All
Sexualities, All Identities, and All Abilities. Our rich diversity makes
us stronger and helps us better serve our clients and community.
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Accreditation
In June of 2021, WHFS was successfully accredited for
three years to The National Standards for Safety and
Quality in Healthcare (NSQHS) along with a certificate
of recognition to the National Mental Health Standards
(NSMHS). This accreditation status demonstrates our
commitment to continuous quality improvement and
safe and secure practice for our clients.
As an organisation providing both health and social
services, the NSQHS and NSMHS align with our
organisational scope providing strong clinical
governance, a client centered approach and best
practice
standards for client care tailored to
community services.
The workload for team members was significant. Over
the course of the project, WHFS developed and
implemented the following systems and processes:
A Clinical Governance Framework and additional
leadership capacity with a Medical Director role to
lead and chair a refreshed clinical governance
committee.
Organisational wide procedure manuals to
support consistent approaches to service delivery.
This included the review of over 50 policies and
procedures.
Reviewed and updated WHFS’ processes for
incidents, client feedback and Open Disclosure.
Tailored our client care plan to enable a more
holistic view of the client and how we can support
them on their WHFS journey.
New policies and procedures for all services in the
Clinic, including nursing and midwife scope of
practice.
Designed a new auditing framework and began
implementing changes based on audit results.
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Updated our clinic & consult rooms to ensure new
requirements for COVID-19 Infection Control
measures are in place.
Developed a Consumer Engagement Framework to
support staff to plan their engagement with clients,
document outcomes, evaluation and feedback,
along with providing oversight to Management and
the Board on achievements and gaps.
Developed Quality Improvement Plans across all
service areas.

After a successful result with all recommendations’
achieved, WHFS will now focus on embedding
continuous quality improvement, systems and
process.
With the launch of our cloud based Electronic Medical
Record System (Medtech) across all of our services,
regular auditing underway and a robust Clinical
Governance Committee to help drive analysis of our
risk and incidents, WHFS is in a strong position to
continue our move from quality assurance to a
continuous improvement approach.

Consumer engagement is well
integrated into WHFS with a clientcentered culture that encourages
the workforce to actively involve
clients in their own care. There is
evidence that WHFS works in
partnership with a range of
Aboriginal and Torres Strait Islander
groups and communities that
integrate into the clinics and
services.

1,919
clients attended
our clinic

Medical Clinic
The all-female staff of nurses, doctors and allied health at WHFS’ Northbridge and Joondalup clinics
deliver an affordable and high quality service to women.
WHFS' clinics offer consults that are specific to women’s health needs across the lifespan. This can
include issues ranging from sexual health to mental health, pregnancy and postnatal care to
menopause and beyond. WHFS' clinics are open to all WA women, regardless of income, age, religion,
culture, disability, or sexuality.
In response to COVID-19 challenges and the availability of new Medicare rebates for telehealth, WHFS
clinics were able to offer clients the choice of either face-to-face or telehealth consults this year.
Telehealth allowed WHFS' clinicians to continue to provide appointments remotely reducing the stress
and uncertainty that impacted women negatively when they had to cancel tests and preventative
screening during lock-downs. Nurse led clinics were also increased to respond to increased demand
and improve access to routine preventative health screening for women during the pandemic. WHFS
was delighted to introduce a dedicated Midwifery service in April 2021. We hope this new service will
help provided a more holistic healthcare approach for women in our community.
WHFS' clinics are uniquely placed to provide comprehensive opportunistic care to women who
present to the service. Our clinics are often the first point of entry for women who may be
experiencing issues beyond physical health needs. WHFS' clinical team is skilled and trained in DV and
trauma informed practice and are able to screen clinic clients for these issues. If needed the team can
then refer clients to internal programmes eliminating the need for clients to undergo repeated
assessments. Similarly, WHFS counsellors, support workers and advocates are easily able to refer
vulnerable and disadvantaged clients with physical health needs to our clinics.
The implementation of Medtech as a shared client health record across all of WHFS' health and
support services is a key enabler for the integration of our services. As Medtech is further enhanced
over the next 12 months WHFS anticipates more improvements in our integrated care and trauma
informed approach.
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Our Clients' Testimonials
Survey results over the service period showed that 95% of clients reported that their health
needs were met by attending the clinic.
'I always go to WHFS for my womens’ specific issues, and have always felt well taken care of. The
doctors are taking my concerns seriously and provide a lot of information. The nurses are kind
and attentive, and reception staff are always welcoming. It is such a great clinic - thank you so
much and keep it up!'
'I very much appreciate the service provided by Women's Health and particularly the way that the
service continued to operate via telephone during lockdowns. Thank you to everyone there.'
‘I have attended Women's Health Northbridge over many years & have always received the very
best treatment & advice. I have always recommended to friends seeking any health information.’
‘I appreciated receiving pertinent information that informed my health choices; I also appreciated
the sensitivity with which my concerns were addressed.’
‘Really appreciate this service which I can access in my time of need. The women involved are
invaluable to the community.’

Reception Renovation
The Reception and waiting area in our Northbridge office underwent a renovation in
September 2020. The area now has more waiting room space for clients, improved natural
light and functionality for the team. The renovation also showcases the industrial heritage
features of the building.
Our Reception Team have received many positive comments from clients about the
renovations who agree that the new colour palette, lighting and overall design are
welcoming and calming.
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Health Promotion
The Health Promotion team continues to adapt and innovate service delivery by engaging
with consumers via electronic mediums. This year WHFS reached 11,708 people through online platforms. Client feedback confirmed WHFS’ website is easy to navigate with access via
mobile phone being the most common method. Health promotion brochures were the most
sought resource with multiple language translations the most requested improvement.
The focus of health education this year has been on managing mental health (stress) and
promoting ongoing preventative health screening. The Health Promotion team works flexibly
across both Joondalup and Northbridge responding to requests for community education
and reaching a diverse mix of community members and organisations.
Health Promotion activities include providing health education presentations, participating in
health expos and providing workshops for professionals, clients and community members.
The most common education topics the team provide workshops on are mental health,
movement, and nutrition.
The Health Promotion team is trialing remote delivery of
mental health workshops to students of North Metropolitan
TAFE Career Transition Assistance Programme. This supports
the mental wellbeing of mature aged students who have been
out of employment and study for extended periods, by
increasing learning opportunities with computer skills and
engaging with workplace technology.
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2,618
Clients

1,052
Clients

Counselling & Support Services
Counselling and Support Services provide counselling, advocacy and an array of therapeutic and
support groups for women and their families impacted by Alcohol and Other Drugs (AOD) use and/or
experiencing mental health challenges.
At WHFS we offer individual and group counselling, which is either face-to-face, online or via
telephone at both our Northbridge and Joondalup sites. We also offer group classes which take place
in person and online. Our variety of service options and the ways to access them increased our reach
and attendance rates this year. Attendance rates in counselling were 76% with an increase in group
attendance compared to the previous year where groups were significantly disrupted due to COVID19. Demand for counselling support continues to be significantly greater than before COVID-19.
Counselling and Support Services continue to build their engagement with the Aboriginal community
with participation averaging 14% across counselling and support services. The number of Culturally
and Linguistically Diverse (CaLD) clients also rose this year, reporting 21% from diverse multicultural
backgrounds.
Across WHFS’ AOD counselling programmes alcohol use continued to present as the most prevalent
primary drug of concern at 29%, surpassing amphetamine-based substance at 20%. The trend of
clients presenting with amphetamine-based substances as the primary drug of concern dropped to
34% in 2018/19 compared with 45% in 2017/2018. Cannabis use remained unchanged compared to
2019/20 at 11%, followed by Nicotine at 3%. Heroin continues to be less than 1% compared to 4.6%
two years ago.

Primary
Presenting
Counselling
Issues

45% AOD & Mental Health

8%

Sexual Assault/Abuse

17% Family Domestic Violence

8%

Grief & Loss

15% Family/Relationship Issues

7%

Eating Disorders

Womens Health and Family Services
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The Counselling and Support Services Team has expanded its reach in the northern suburbs
with programmes provided out of the Wellness Centre in Joondalup. This is a hub for WHFS’
Drug and Alcohol Treatment programme, SMART Recovery groups, Recovery College courses
and Men's AOD Mental Health Support group.

A new innovative partnership was formed this year between Counselling & Support Services
and the Women's Recovery Community, with the introduction of a Women's Empowerment
Night in Northbridge and other online SMART groups for women. These initiatives have also
seen a significant increase in activities with a number of our community partners, including
North Metro TAFE in Joondalup, WA Recovery Colleges Alliance (WARCA), Women's and Men's
Recovery Community and Tenacious House.
The ‘Be Well’ mental health programme has recently commenced delivery of individual art
therapy sessions in addition to the closed art therapy group and individual psychosocial
support offered to clients experiencing issues around their mental health. This has been
implemented in direct response to consumer feedback and community interest in individual
art therapy.
Counselling and Support Services commenced providing Eye Movement Desensitisation
Reprocessing (EMDR), as a treatment option for clients who have experienced trauma. Whilst
this service is limited, several clients have already engaged with EMDR and the initial
feedback has been positive.
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The After-Hours programme on Tuesday and Wednesday evenings continues to provide a
valuable service for those who can’t access our services during ordinary work hours, with
engagement in counselling and groups increasing by 20% since 2019/20. WHFS has increased
capacity in the evenings through the support of AOD Volunteers undertaking the Mental
Health Commission AOD training programme. Groups including Body Esteem Programme,
Women’s Empowerment and Recovery Community events, and Men’s Circle of Security Attachment Parenting Group run at various times alongside evening counselling.

The Street Doctor was present throughout the year on Wednesday evenings at our
Northbridge office, providing GP services to clients and others in the inner-city area.
With the return to face-to-face group delivery, the Body Esteem Programme group
participation has increased by almost 20%. Staff working within the programme presented
at The Mental Health Services virtual conference and participated on the organising
committee at the annual Australia and New Zealand Academy of Eating Disorders
international conference. Both conferences were fantastic opportunities to showcase the
value of a community based eating disorders programme and the outcomes this approach
can produce.
This year WHFS has seen a significant increase in community and consumer engagement
and partnerships. Our group programmes are growing each week with the introduction of
hybrid online meetings. As a result, our reach has increased from an average of 8 to up to
105 people attending in person, virtually and viewing recordings online.

Womens Health and Family Services
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Domestic Violence Advocacy Service
& Multicultural Women's Advocacy Service
WHFS has been providing Family Domestic Violence (FDV) Advocacy Support since 1991 and specialist
Multicultural FDV Advocacy Support, including multicultural children's advocacy and counselling
support, for the Perth Metropolitan Region since 2001. Demand for FDV services has increased
significantly over the past 18 months amplified by the impact of COVID-19.
9,309 Occasions of Service

Financial and psychological hardship of women and their
children increased significantly due to COVID-19, leading
to further family stress, another factor in the increase in
reported FDV. This was exacerbated by the limited
access to emergency accommodation, private and
transitional housing to allow safe exits as well as limited
capacity to provide emergency relief.
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During this difficult period, WHFS received one-off
funding from Woodside which allowed WHFS' FDV
Services to utilise motels and caravan parks for short
periods, assist with bond or rent, increase safety within
the home with the purchase of affordable security
cameras and locks, children’s items and many other
provisions that increased safety, wellbeing, and stability.
The demand for emergency relief has not abated this
year as the effects of the pandemic continue.

There has been an increase in abuse by perpetrators through acts such as
surveillance, restricting movements, isolation, coercion, physical,
psychological, and sexual abuse, and exploitation of systems. Provision of
FDV counsellors in the community continues to be a major gap in WA’s FDV
response and is an issue that WHFS is strongly advocating for.
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1,903
Clients

There has been an increase in demand in Joondalup and Canning local government areas. At the
beginning of the year demand plateaued in Mirrabooka with the implementation of the new DV hub
however demand in this area has grown significantly again in the last six months with many clients
requiring more specialist FDV knowledge and longer case management.
WHFS’ FDV Service remained open throughout brief periods of COVID-19 restrictions, with advocates
providing phone support and staff available onsite to support women and families in urgent
circumstances. This increase in demand is expected to continue throughout 2021 and well into the
future.

Prevalent
Types of
Abuse

FDV Related
Issues

21% Financial
20% Housing
18%

Isolation or
COVID-19 Related

35% Verbal Abuse

14% Legal
7% Alcohol & Other Drugs

34% Emotional Abuse

4% Physical Disability

24% Physical Abuse
7% Sexual Abuse

16% Mental Health

100%

100%

100%

of clients felt their
wellbeing and safety
had increased
‘extremely’ or ‘a lot’

of clients felt that
their confidence had
increased ‘extremely’
or ‘a lot’

100% stated they
would recommend
WHFS FDV service to
someone else

86%

90%

75%

of clients felt their knowledge
around safety/FDV had
increased significantly after the
care they received

strongly agreed that
their beliefs, values, and
culture was respected
during their support

of clients had achieved
their goal at exit

Womens Health and Family Services
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300

Clients

Aboriginal Family Support Services
WHFS' Aboriginal Family Support Service aims to support and strengthen Aboriginal grandparents and
families across the generations by empowering clients to represent their own interests, and to move
towards sustainable and effective change. During the year, the Aboriginal Client Services Team worked with
300 Aboriginal clients and their families, providing counselling, family support, advocacy, and referrals, as
well as group activities, peer support groups, early years playgroup and holiday programmes. Phone
sessions and wellbeing check-ins also continued during periods of COVID-19 restrictions.
Consultations with Aboriginal clients, community members and the Joondalup/Wanneroo reference groups
have raised concerns about an increasing number of youth and young adult suicides. The community
requested more workshops for youth about mental health and AOD, self-harm and suicide prevention,
grief and loss and Aboriginal facilitated programs in prisons. Over the past year the Aboriginal Family
Support team have been connecting with youth in the area through health and well-being workshops at
local schools.
Two Youth Health and Wellbeing workshops were delivered in Joondalup/Wanneroo area where
participants engaged in physical activities, problem solving, meeting other young people with similar
interests and team sports. Other discussion topics were what depression, stress, and anxiety looks and
feels like, and the impact of COVID-19 on themselves and family members. The outcomes of these
workshops reported a 94% increased knowledge of the benefits of good mental health through physical
fitness and 70% increased knowledge of what participants can do when feeling down.

Aboriginal Family Support Services Client Survey
100

100% Felt they were respected for how they were feeling
75

50

100% Felt they had opportunities to discuss their support needs with staff
100% Felt that their beliefs & values were respected
100% Would recommend our services to friends and family

25

0
12
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83% Reported positive healthy lifestyle behaviours
71% Reported improved knowledge of behavioural risk factors

Children & Family Services
300

63

KIF clients

MKIF clients

Kids In Focus

Kids in Focus WA (KIF) is an early intervention and
prevention programme designed for children and
families impacted by parental substance use. It is
aimed at improving children’s development and
wellbeing, and supporting parents and caregivers
in their parenting role. The KIF program’s primary
focus is children aged 0-12 years but may also
include children up to the age of 18 years. The KIF
service is a unique service framed at the early
identification of issues that could impact on the
child’s cognitive behaviour and development and
their dyadic relationship with others in the family
unit or external relationships with others.
Like all areas of WHFS, the KIF Team experienced
a significant increase in demand for services over
the past year. This has been attributed to a
combination of factors including greater
awareness
of
the
programme
amongst
professional network referrals with positive
feedback from clients combined with word of
mouth. There was also a spike in demand for
services during COVID-19 lockdowns when
children were isolated from peers and their
normal daily routines were disrupted. The team
successfully maintained a connection with the
children and provided ongoing support to parents
and caregivers via telehealth and shared online
resources.

Multicultural Kids In Focus

Multicultural Kids in Focus (MKIF) supports
culturally and linguistically diverse families with
complex unmet needs. The MKIF Therapist and
Advocate worked closely with multiple external
service providers on issues including but not
limited to; legal, financial, health, mental health,
NDIS, education, housing and humanitarian
requirements.
MKIF works very closely with the KIF Team and
collaboratively with other WHFS internal service
areas to provide integrated support for family
violence, women's and primary health care,
counselling, allied health and parenting support
for CaLD parents of the children accessing this
programme.

Would you recommend Circle of
Security to other parents? ‘Yes, most
definitely, this course should be
compulsory to every parent. My
facilitator was more than a facilitator to
me throughout this course. She gave me
compassion when I most needed it and
helped me to understand the inner child
within me. I will be forever grateful and
will hopefully do her proud as I become
the father that my kids need.'

Womens Health and Family Services
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Family Therapy
WHFS’ Family Therapy Team works with families with
children aged 0–24 to improve the functioning and
resilience within the family unit. Many referrals to Family
Therapy are internal from other WHFS service areas, as
well as from GPs, schools, and child protection. Every case
is unique and complex. Over the past year, the team
experienced increased client demand at all locations.
During difficult periods in lockdowns, families remaining
engaged with the team utilising telephone and virtual
counselling sessions. WHFS refurbished the Family
Therapy spaces at our Northbridge and Midland offices to
support the specific sensory needs of the children.

161
family therapy
clients

Creche
Creche at our Northbridge and Joondalup offices
continues to be an important service, supporting children
from 2 months to 5 years old. The Creche is the heartbeat
of our organisation, offering a unique service where
children who are often experiencing complex trauma can
be cared for by experienced workers whilst their mothers
and caregivers are also receiving support from qualified
Counsellors. Our dedicated Creche team love coming to
work each day and helping the little ones on their journey.

140
children accessed
our Creche
You guys have been a God-send. Without your Creche I wouldn’t have been
able to partake on this path of self-improvement. You guys have taken such
wonderful care of my little one and I just wanted to say thank you. I hope
good things come your way and you continue to enjoy this important work.

Perinatal Mental Health
The Perinatal Mental Health (PNMH) Programme has
been designed to support early intervention for mothers
and their babies during pregnancy and the postnatal
period. Self-referrals can be made but referrals
predominantly come from King Edward Memorial
Hospital, child health nurses, and GPs who have identified
expectant mothers or mothers with babies experiencing,
or at risk of experiencing, perinatal anxiety and/or
depression.
Client outcome scores confirm that the PNMH
Programme improves the mother-infant attachment,
reduces anxiety, and improves reflective and self-care
capacities for mothers by offering support from initial
assessment through to individual support and group
support. The current design of the PNMH Programme
includes:
Individual counselling for perinatal mental health
challenges
Group programmes for learning and support
The team developed the Adjusting Baby to Change
webinar group series during the COVID-19 lockdowns of
early 2020 and continued to utilise this medium
throughout the year. Other groups such as Circle of
Security and Making Sense of Motherhood were also
offered, as well as one-to-one counselling support for
women in the perinatal period. When required these
services were also provided on-line.
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184
clients were
helped by our
PNMH Team

'Thank you for introducing me to this service and group. It has helped me
immensely already on my path to “re-wire my brain”. You are such a warm,
gifted, compassionate and refreshingly different person and counsellor. I
feel truly blessed to have you hold my hand on this mission. The world
needs more like you.'

'Thank you for all your guidance and honesty during our course. I aspire to
be more like you and hope to draw on what you have taught me for years to
come. You’ve inspired me to change, and I am less afraid and instead
empowered by the knowledge and confidence that your teaching has
bestowed. Thanks for being awesome sister.'

Career Advocacy & Support
WHFS provided career support to an increasing number of parents receiving income support
under the ParentsNext programme, operating from Northbridge, Joondalup, Mirrabooka,
Midland and Ellenbrook. Over the course of the year, the team assisted parents to overcome
barriers and take steps towards achieving their education and employment goals. Close to
$150,000 was utilised for training fees, drivers’ licenses, work clothing and other expenses to
support and assist parents to gain the tools, skills and experience they need to prepare for or
undertake employment.
Advocacy continued to be a cornerstone of the programme. Consumer feedback demonstrated
support from ParentsNext Career Advocates was highly valued in areas such as advocacy for
accommodation, referrals into community services, language and community groups, assistance
in finding playgroups and parenting support as well as referrals into counselling, AOD and
domestic violence services.
The Moving On group-based programme is part of a suite of programmes developed and
offered by WHFS to provide support to women who have experienced family & domestic
violence. WHFS was pleased to receive additional funding this year to provide this programme to
women in refuges. One of the most important aspects of creating and sustaining a stable life is
to identify pathways into education, training and/or employment. The programme therefore
aims to assist women to move beyond their violent or adverse experiences and re-establish their
independence through exploring and developing these pathways over an 8-week programme.
The programme has to date, provided support to over 50 women.

I was worried about attending
ParentsNext, however they provided the
support I have needed to stabilise my life
and start to see the possibilities of
achieving my dreams.

550
Clients

Womens Health and Family Services
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Our Clients
The philosophy of WHFS is based on an understanding of health within a social context. This
social model of health acknowledges that health is determined by a broad range of factors
including social, environmental, economic and biological factors. This model also recognises
that differences in health status and outcomes are related to gender, age, socio-economic
status, ethnicity, environment, disability, sexuality and discrimination.
The social view of health also recognises that there are a range of essential elements
necessary to support the promotion of health. These elements include; Addressing issues of
equity and access; Providing appropriate primary health care; Ongoing consultation with all
stakeholders; Community development processes; Consultation and advocacy; Preventative
health measures; Health promotion and education.

Most Common Presenting
Issues

Clients' Age Groups

29%

Women's Health

9%

AOD

5%

0-18

10%

50-59

29%

Family Domestic
Violence

7%

Career Advocacy

21%

19-29

5%

60-69

11%

Depression,
Anxiety & Trauma

3%

Perinatal Mental
Health

33%

30-39

2%

70-79

10%

Parenting &
Relationships

2%

Eating Disorders

23%

40-49

1%

80+

7,007
clients accessed
our services in
2020/21

9% Aboriginal &
Torres Strait
Islander
16
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23% Culturally &
Linguistically
Diverse

68% NonIndigenous

Clients' Country of Birth

Clients' Languages

Where Our Clients Live

Womens Health and Family Services
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Our Staff
Our compassionate team is diverse
in age, culture, life experience and
ability.

94 highly qualified
female staff aged 21
to 71 work with us
to achieve our goals

3% of staff identify as
Aboriginal or Torres
Strait Islander

20% of staff are from a
Culturally and
Linguistically Diverse
background and speak a
language other than
English

6% of staff identify as
part of the LGBTQIA+
community

Distribution of
Staff by Service
Area
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7% of staff identify as
having a disability

26%

Counselling & Support

20%

Administration & Corporate Support

16%

Children & Family

16%

FDV

10%

Clinical & Medical

6%

Health Promotions & Training

4%

Aboriginal Client Services

2%

Creche

Financial Overview
In 2020-2021 our revenue was $8.6m

Overview of
Total Revenue

Revenue
Sources

Expenditure

56%

State
$4.82m

85% Grant

83%

Staff & Related Costs

29%

Federal
$2.53m

10% Other Revenues

5%

Occupancy & Depreciaition

15%

Others
$1.25m

4%

Revenue From Customers

1%

Insurance

1%

Donations

3%

Communication & Technology

8%

Other

Green Initiatives
Climate change affects everyone, so WHFS have been pursuing more sustainable solutions in the last
year. We have implemented several new practices to make our organisation more environmentally
conscious.

Solar Panels
Our solar panels were installed in February 2021. Since May 2021
we have become carbon neutral thanks to a new electricity
agreement.

Recycling
We have upgraded our recycling system to encourage staff to
recycle more and we now recycle batteries as well.

Paper
We have managed to substantially reduce our paper consumption
by switching to electronic processes and information sharing.

We offset our CO2 emissions
Our CO 2 savings

=

Over 50 trees planted so far
Womens Health and Family Services
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Thank you for helping support
women in our community
Funders
We would like to acknowledge the following
funders and supporters for their valuable
contribution.
Government of Western Australia:
Department of Communities
Department of Health (Women and
Newborns Health Service)
WA Country Health Service
WA Mental Health Commission
Australian Government:
Department of Social Services
Department of Education, Skills &
Employment
Department of Health
WA Primary Health Alliance
Myer Community Fund
Lotterywest

Financial Statements
We are committed to transparency and
accountability in our operations. A complete
set of audited financial statements is available
at our Annual General Meeting or upon request.
Our financial reports are also published on the
ACNC website.

We also acknowledge our appreciation to our
partners:
360 Health + Community
Centre for Women's Safety and Wellbeing
Cyrenian House and North Metro Community
Alcohol & Drug Service
Gosnells Women's Health
Jacaranda Community Centre
Jean Hailes
Ngala
North Metropolitan health Service Community Mental Health Adult Program
North Metropolitan TAFE
Ruah
Western Australian Recovery College Alliance
Donors
We would like to express our gratitude to the
organisations and individuals who generously
donate to us.
Myers Joondalup
Woodside
Clinipath Pathology
Margaret Nowak, AM

Womens Health & Family Services
227 Newcastle Street, Northbridge WA 6003
PO Box 32, Northbridge WA 6865
T: (08) 6330 5400 F: (08) 6330 5499
E: info@whfs.org.au
Womens Health Care Association Inc
ABN 81 007 269 571

facebook.com/whfs.org.au

www.whfs.org.au

instagram.com/whfs_perth
twitter.com/Health_News_WA
youtube.com/user/WomensHealthServices/videos
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