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Womens Health & Family Services acknowledges that we are gathered on traditional Nyoongar Whadjuk
land and pay our respect to elders past and present and to all Aboriginal and Torres Strait Islander peoples.

Chair’s Report

The 2019/20 financial year was
a year of significant change For
Women’s Health and Family
Services. This occurred against
the backdrop of the challenges
for both staff and the Board
posed by COVID-19 in the
second half of the year.
Anne Banks-McAllister former Chair
resigned from the Board at the
AGM in November 2019. Anne had
steered the organisation through
an important renewal phase. The
Board acknowledges and expresses
appreciation to Anne for the strong
leadership and valuable contributions
she provided to Womens Health and
Family Services throughout her time
as Chair. The Board also acknowledges
the significant contribution and
dedication of Sue Barnett during her
tenure on the board. Sue Barnett
served as vice chair and also left the
Board at the 2019 AGM.
The year also saw planned renewal
for the Board; we welcomed as new
Board members at the beginning of
the financial year Rebecca Bunney,
Rebecca Banks, Sheryl Fewster and
myself. Health problems unfortunately
forced Sheryl to resign in 2020 and
we have sadly missed her expertise;
our thoughts are with her. The Board
Nomination Committee continued to
review our skill and experience needs
at Board level and at the end of the
year Melanie Wiese and Jon Morris
joined the Board, thus complementing
the skills of existing Board members.

The Board and senior staff worked
together to develop the 2020/2023
Strategic Plan and the CEO and
executive team took up the challenge
to commence implementation.
Despite the disruptions resulting
from the COVID-19 pandemic they
have achieved considerable progress
and repositioned the organisation
to achieve important milestones in
revenue diversification, accountability
and reporting and accreditation during
2020/21.
The unanticipated challenges posed
by the COVID-19 virus in the second
half of the year resulted in some initial
disruption to programs and forced the
development of innovative ways of
providing our services. The Board is very
appreciative of the work of the staff as
they embraced the new ways of service
delivery, whilst being vigilant of keeping
staff and clients safe and adhering to
strict procedures and protocols. The
contribution and continued dedication
of all staff during this unpredictable
time is recognised by the Board.
The Board is appreciative of the
collaborative support of the CEO and
the Executive in ensuring the work
of the Board has been facilitated
throughout the year. I also personally
acknowledge the valuable guidance
and support of all Board members
throughout this year when, as the
new Chair, I have been on a steep
learning curve to become familiar with
the specifics of the operations and
environment of Womens Heath and
Family Services.
Margaret Nowak AM
Chair

Visit us online www.whfs.org.au
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CEO’s Report
Our starting theme for the year
was ‘adapting to change’ and
2019/20 did not disappoint. Like
most for purpose organisations
WHFS watched aghast as an
international pandemic started
to unfold at the beginning
of 2020 and we realised the
impact it was going to have on
our capacity to provide services
to our clients.
At the end of 2019 we had developed a
new strategic plan to guide us over the
next three years with three key goals;
• To be recognised as the go to place for
womens health and wellness in WA
• To be a sustainable organisation, and;
• To facilitate positive social impact
for women their families and
communities
These goals underpinned our response
to the completely disrupted external
environment that COVID-19 brought.
There was a palpable can-do attitude
across the organisation that enabled
us to adapt flexibly to achieve our
shared objectives of being able to
remain open to our clients with urgent
needs, to keep other services going
to clients using technology and to
keep all of our staff working safely
and staying connected whether they
were at home or in one of our offices.
I am immensely proud of the way that
every staff member responded without
complaint to the changes we had to
make on a daily basis.
WHFS was fortunate that we had
commenced planning for a digital
transformation at the beginning of the
year and had received a Lotterywest
grant for this in December 2019.
Upgrades to our phone system,
hardware and data allowed us to
quickly adapt to working remotely and
providing tele services where we could.
We had to learn to use technology to
stay connected with each other and our
clients and we have carried some of the
benefits of this into our work during the
recovery phase.

Many counselling clients preferred
phone or video services and we will
continue to offer this as a routine
option. We also piloted on-line groups
and discovered those that could work
effectively with this format and those
for which there is no substitute for
face-to-face peer support.
COVID-19 has seen significant disruption
to health care services with lower rates
of cancer and other disease diagnoses
as people put off doctor visits for
preventative screening. The introduction
of tele-health item numbers for GP’s has
been a welcome addition to improve
access to primary care services in this
environment. WHFS is working towards
being able to provide more women’s
health services into the future as
demand begins to rise again starting
with an upgrade to our reception and
waiting area that will commence from
September. WHFS also developed a
partnership with Jean Hailes this year
to increase the profile of Women's
Health week in WA each September.
There will be strong messaging this
year encouraging women to catch up
and keep up with their preventative
screening appointments.
An increased demand for domestic
violence support services became
apparent very early in the lockdown
and sadly this spike has continued. The
impact of COVID-19 on DV has been
recognised with both the state and
federal governments recovery plans
inclusion of additional funding to DV
response services over the next two
years. WHFS is also extremely grateful
to Woodside and Lotterywest who
stepped in early with grants that WHFS
was able to put to emergency relief for
women experiencing domestic violence
during lockdown. WHFS strongly
supports the need for resources to
be allocated to prevention and early
intervention strategies and will continue
to advocate for this as we aspire to
ending violence against women.
In spite of the difficulties associated
with COVID-19 we were delighted to
complete our first Innovate RAP plan
in December. WHFs is committed to
continuing to develop our relationship
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with aboriginal women and their families
and the development of our next RAP
will be an important part of this.
We bid farewell to some significant
organisational leaders in 2019/20.
Dr Jenny Hart retired in May after 40
years working with WHFS. Jenny’s
expertise, dedication and commitment
to women’s health is unparalleled.
Jenny mentored many doctors
and nurses over the years adding
significantly to the knowledge base and
expertise in women’s health in WA.
Jenny advocated for women and was
always a consistent and trusted voice
on women’s issues. We acknowledge
Jenny’s enormous impact on many
lives and on the development of WHFS.
We also recognise the contribution of
our retiring Chair Anne Banks-McAllister
and Deputy Chair Sue Barnett who
contributed so significantly to the
growth and development of the
organisation including securing our
facility at 227 Newcastle Street.
As we reflect on the year it is clear
that demand for all of our services is
going to rise as the long term social
and economic impacts of COVID-19
become increasingly apparent. The
work that we have started this year to
flatten our organisational structure and
integrate our services more fully will
serve us well to respond to increased
demand in a more constrained
economic environment. However, the
most important and valuable resource
that we have to achieve our vision
of better futures for WA women is
our people. Every day I witness the
difference our team make to the
wellbeing of the women and their
families who seek us out and I thank
each and everyone of them for their
passion, dedication and commitment.
My thanks is also sincerely extended to
our board who bring their dedication
and considerable business acumen to
helping us achieve our goals and who
are unfailingly supportive to the team
and attentive to our organisational
purpose.
Felicite Black
CEO

Our Strategic Plan

Who are we?

Vision

Purpose

Better futures for
WA women.

To provide excellent connected health and support
services to women across their life cycles.

Values & Behaviours
Respect

Integrity

Diversity & Inclusion

Innovation

We respect the innate dignity and
value of each person and the need
to show kindness and compassion
to all. We value the collective power
of teamwork.

We are honest, transparent and
accountable in our work and in
developing trusting relationships.
We keep our word and
acknowledge our mistakes.

We welcome women of All Ages, All
Cultures, All Beliefs, All Identities, and
All Abilities. Our rich diversity makes
us stronger and helps us better serve
our clients and community.

We believe to meet the needs of
our clients in an ever-changing
world we must continuously strive
for excellence and turn our creative
ideas into effective solutions.

Strategic Objectives 2020-2023

Core Service Streams & Programmes
Women’s Health Services
• Medical and Nursing services for women’s sexual and reproductive health

To be recognised
as the go-to place
for women’s health
and wellness
in WA

Mental Health Services
• General counselling
• Alcohol and Other Drug counselling, Court Diversion and Nurturing Families
• Be Well, Body Esteem and Advocacy Programmes

Where are we going?

FDV Family and Children’s Services

To facilitate
positive social
impact for women,
their families and
communities

• Family and Domestic Violence advocacy and support service – DVAS Central,
Multicultural Women’s Advocacy and Coordinated Response – Central
• Kids in Focus and Multicultural Kids in Focus, Peri-Natal Mental Health and
Family Therapy
• Parents Next Programme

Better
futures for
WA women
To be a
sustainable
organisation

Aboriginal Client Services
• Aboriginal Grandparents and Family Support (metro) and Aboriginal Family
Outreach Support (Joondalup)

Health Promotion
• Women’s Health and Wellness programmes and information resources

Strategic Themes
Centred
1 Women
Approach
We recognise that women
themselves are the experts
in deciding their individual
needs. We work with our
clients as equal partners in
the planning, development
and evaluation of our
services.

2 People and Culture 3 Brand and Profile 4 Revenue
Diversification
We need to have the right
people in the right roles
with the right capabilities
and organisational
supports to enable them
to support our clients
effectively.

We will develop a high
value profile in the wider
community and existing and
new markets that will assist
us to advocate for women
and grow our social impact.

In order for us to be
sustainable into the future
we need to develop
revenue streams over
and above government
contracts.

5 Operational
Efficiency
To be true to our core
value of Integrity we need
to continuously monitor
and improve our processes
to ensure we are delivering
the maximum value from
every dollar we are given
to support women

2020 Annual Report
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Counselling (AOD, Mental Health) & Support Services

13,769

Occasions of service

During the last six months of 2019/20
there was significant changes to the
provision of counselling and support
services at WHFS due to COVID-19. Our
counselling team moved to working
from home, offering clients support
by video or telephone. Our ability
to pivot quickly to remote service
delivery proved to be very successful
with WHFS being able to provide
counselling support to more women
as we were not limited by counselling
room availability. Attendance rates
increased to 82%; feedback from
clients indicated that they found this
way of receiving services attractive as
many were concerned about travelling
and attending a clinic.
Counselling and support services
continue to have good engagement
rates with the Aboriginal community
with participation at 4% in general
counselling and 18% in AOD and family
support programs. It was also pleasing
to see the number of CALD clients
continue to rise this year with 18%
from diverse multicultural backgrounds.
Many of the clients accessing
counselling, AOD and/or mental health
support at WHFS are disadvantaged,
vulnerable and have complex unmet
needs. Primary issues continue to be
alcohol & other drug use (own and
significant other), trauma, depression/
anxiety, parenting, domestic and family
violence, relationship issues, and sexual
assault (recent and/or historical).
Clients accessing AOD counselling
for their own use, increased this
year from 56% to 61% and there was
an 8% increase in clients accessing
counselling for both their own and
another’s AOD use.

4 Womens Health & Family Services

Alcohol use presented as the prevalent
primary drug of concern at 30%,
surpassing amphetamine-based
substance at 19%. This is a significant
change from the previous two years,
though there was a trend emerging
with a decrease in amphetaminebased use in that two-year period
(34% in 2018/19, compared to 45% in
2017/18). Cannabis use increased by
3% from 11% to 14%, with a decrease
in nicotine use of 2.85%. Another
primary drug of concern, Heroin was
notably less than 1% compared to 5%
in the prior year.
Some of our clients have long term
persistent mental and chronic physical
health issues. To further support
these clients groups are focussed on
social and emotional connection and
wellbeing. Counsellors running these
groups have completed training in
chronic pain, persistent mental health
issues and other co-occurring unmet
needs. WHFS Support and Advocacy
Service also provides additional
assistance to clients with housing,
financial and legal issues, education,
jobs and skills.
The After-Hours program continued to
be popular this year. Highlights included
the introduction of Alcohol Interlock
Scheme appointments in the evening,
The SMART Recovery Group, Body
Esteem Program, and the Borderline
Personality Peer Support Group.
The SMART Recovery Group went
online during the COVID-19 lockdown.
With the online option the attendance
rate almost doubled from an average
of 3-4 to an average of 5-6 regular
SMART group participants.

Attendees commented they found it
‘easier to access online groups’ with
some having daytime employment
or small children at home. The
online group option saw an increase
in attendance and a wider scope
of women having access to groups
(metro and regional) with a decrease
in barriers to access services i.e.
childcare, transport, time efficiency
and increased access for rural and
remote clients.
By contrast and despite The Body
Esteem Program groups also moving
quickly to online delivery attendance
rates were negatively impacted, with
some participants opting to discontinue
until groups could be resumed faceto-face. However, the establishment
of individual peer support resulted
in a 66% increase in the number of
individual sessions provided and
consolidated the expansion of the
program to include options for 1:1 peer
support. The focus over the next 6-12
months will be to translate the 20-week
face-to-face group, to a modified 12week online group with supplementary
phone/video conference support and
monthly remote group meetings. A
project trial has commenced with a
view to being completed by early 2021.
This year also saw the introduction
of Psychology Sessions provided to
clients with Mental Health Care Plans.
This additional service has been
introduced to meet increasing demand
and waitlists for our public funded
programs
It has proven increasingly popular and
there are plans to expand this service,
including NDIS referrals in the future.

Aboriginal Client Services
Our Aboriginal Client Service aims to
support and strengthen Aboriginal
grandparents and families across the
generations by empowering clients
to represent their own interests, and
to move towards a sustainable and
effective change. During the year,
the Aboriginal Client Services worked
with 260 Aboriginal families, providing
counselling, family support, advocacy,
and referrals, as well as group activities,
peer support groups, early years
playgroup, Circle of Security parenting
program, GOSO (Alcohol and other
Drugs Relapse Prevention group) and
holiday programs.
This year also saw an agreement
established for a Financial Counsellor
from Jacaranda to be co-located at WHFS.
Aboriginal Client Services continued to
work productively with clients over the
year, despite the challenges COVID-19
brought in the second half. Phone
sessions and wellbeing check-ins with
Aboriginal clients and their families

during the COVID-19 restrictions
period were particularly appreciated.
Staff identify Family and Domestic
Violence as concerning issues for many
Aboriginal families they work with and
noted that this increased during the
COVID-19 period.
In 2019 Aboriginal Client Services again
partnered with Jacaranda Community
Centre to host a NAIDOC (National
Aboriginal Islander Day of Celebration)
event in Redcliffe which attracted over
500 attendees. Local talents, including
traditional dancers, bands and singers,
as well as Aboriginal arts/craft displays,
activities for children and adults
including toy making, traditional foods
and a variety of local and metropolitan
health, welfare and government service
stalls were all part of the event.
The WHFS Leadership TAFE group also
made a Nyoongar animal booklet to be
given to our Playgroup children at the
November 2020 NAIDOC event.

260
Families supported
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Children and Families

School Holiday Activities
174 children and their guardians
participated in school holiday
activities. Activities included:

Feedback collected from our
participants included:
"I feel welcomed and safe coming to
Culture classes." (Age 11)

• Puppetry workshop

"I like teaching the younger children."
(Age 11)

• Christmas Hampers and recreation

"I like learning the dance." (Age 5)

• Christmas party

"Learning new things about nature
and Noongar culture." (5 year old)

• Back to School
• Drumbeats

Kids in Focus (KIF)

Family Therapy

287 individuals and 51 families
supported 80 individuals/couples
attended 1:1 Circle of Security
sessions.

72 families accessed family therapy
this year.

Connecting to Culture and Community
Canvas was a highlight for the KIF Team
this year. This six-week group program
had a total of 31 participants and
was delivered each term including an
online group in term 4, 2020.
Connecting to Culture provides a
welcoming space for young children
to strengthen their understanding
and experience of Aboriginal culture
through a series of cultural workshops
utilising elements of language, art,
dance and play for exploration.

The aim of the WHFS family therapy
program is to improve family function
and resilience for families with children
aged 0 to 24. The program aims to do
this by identifying what is not working
well and provide interventions that
enhance a sense of belonging; identify
strengths in the family system; identify
unhealthy patterns of interaction; and
to assist in problem solving and conflict
resolution.

Multicultural Kids in Focus
(MKIF)
MKIF is part of the Children & Families
program at WHFS. In this multicultural
context we consider intersecting
drivers of disadvantage and our
capacity to work with high levels of
case complexity with immigration,
legal, financial, justice, health,
education, housing, mental health,
and humanitarian agencies regularly
working together to assist one family.
58 children and their families received
support throughout the year.

Creche
Creche continues to be a vital part of
WHFS, providing increased access to
our services and a safe and fun place
for children 2 months up to 5 years
old. Despite the difficulty of the Creche
being closed during the COVID-19
restrictions, staff continued to support
our youngest clients and their parents
with online resources and activity ideas
via Facebook and email.

All participants reported an increased
familiarity with language and creative
expression within a cultural setting.

6 Womens Health & Family Services

364

251

Children accessed
the creche

Families were helped
by the creche

Perinatal Mental Health
(PNMH)
The PNMH program has been
developed to provide early
intervention for mums and their babies
during the pregnancy and postnatal
period. Women experiencing, or at
risk of experiencing, perinatal anxiety
and/or depression are referred to
this WHFS program through KEMH,
Child Health Nurses, GP’s and via selfreferral. Client outcomes demonstrate
that the program improves motherinfant attachment, reduces anxiety,
and improves the mums reflective
and self-care capacities by offering
a suite of support that ranges from
assessment and individual support to
group programs.
161 clients accessed PNMH during
2019/20.

PNMH Client testimonials:

ParentsNext

“Thank you so much for the service you
provide - I would be lost without it!”

WHFS is in its second year of
providing career support to parents
receiving parenting payments under
the ParentsNext programme. Over
the the year the team supported
clients across 5 sites; Northbridge,
Joondalup, Mirrabooka, Midland and
Ellenbrook. ParentsNext offers a wide
range of advocacy services and career
assistance including: career exploration
and pathways, identifying training
options and assisting with enrolment,
advocacy with Services Australia, preemployment training, job seeking skills,
linking those who were job ready with
employers, assistance with addressing
significant barriers including accessing
services for accommodation, drug and
alcohol counselling and support, mental
health counselling and support, gaining
drivers licence to achieve independence
and volunteering to improve skills.
While the program has had many
successes during the year assisting
parents to improve their confidence
and make major inroads toward their
career goals, a particular highlight was
assisting a client who had in the past
been a victim of domestic violence and
who was at risk of homelessness into
accommodation and then into study,
as her goal is to be stable enough
financially to afford her own private
rental home for her and her children.

“It was a great course. Thank you. Very
convenient with a newborn. I wouldn’t
have been as open to attending if it
involved a trip to Northbridge every
week in the middle of winter.”
"I have utilised a variety of mental
health services over the years and
the Perinatal Mental Health team
at the Women's Health Centre
have really stood out. Their quality
therapists, structured programs, and
consideration of accessibility to services
by providing a free creche, has made
getting help much easier. Further, their
implementation of zoom groups during
the COVID-19 pandemic have been
instrumental in maintaining my mental
health during a difficult time. By feeling
supported by them, I was in turn, better
able to support my family."

578
Children and Familes'
clients accessed
services
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Domestic Violence Services

98%

94%

88%

of clients achieved all or a majority
of their safety plan goals

of clients reported that their knowledge
and skills regarding their safety and
future plans had increased

of clients reported that their skills
to manage future problems on
exit have increased

WHFS has been providing Family
Domestic Violence (FDV) advocacy
support for almost 30 years and is the
specialist in multicultural FDV advocacy
support for the Perth Metropolitan
Region with a multicultural children’s
advocacy and counselling support
program. The 2019/20 year started
as expected with continued demand
across all DV Programs.

Our DV Service remained open
throughout the COVID-19 restriction,
with the majority of advocates
providing phone support and staff
available onsite to support women
and families in urgent circumstances.
During COVID-19 restrictions, the
number of DV incident reports
assessed and triaged increased by 16%
and the number of referrals to the

Perth District Coordinated Response
Service (CRS) increased by 26%.
There was a 64% increase in one-off
contacts in the second half of the year
in comparison to the first half. This
increase in demand is expected to
continue throughout 2020 and well
into 2021.

Increase in demand is
expected to continue
throughout 2020 and well
into 2021.
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Health Promotion

1,920+ women in the community
reached by the Health Promotion Team.

During 2019/20, the Health Promotion
team delivered health education
workshops, health expos and seminars
for health professionals which was
attended by in excess of 470 women.
The team also identified an increase in
the number of requests for community
talks that can contribute to alleviating
stress for participants such as Stress
and Self-care talks, Yoga/Relaxation
sessions and Good Food for Good
Mental Wellbeing. More than 50
percent of people who attended the
community workshops were born
overseas and speak a language other
than English at home.

In 2020 the team adapted and
implemented innovative service
delivery methods to continue meeting
the needs of our service users. The
Health Promotion Team produced
video and audio resources that were
made available on our website and
reached over 3,000 viewers during the
COVID-19 restriction.
These practical video and audio
resources have been uploaded to
the WHFS website as permanent
resources.

WHFS conducted an assessment on
what women found useful during
the COVID-19 restrictions and what
their wellness requirements were.
Respondents expressed interest in
meditation apps, handwashing, social
distance rules, government updates on
PPE equipment, signs and symptoms
of COVID-19, where to go for help,
Facebook feeds by a WHFS doctor,
case numbers, and physical and mental
health information.

470+
women participated
in seminars for health
professionals

3,000+
people accessed
video and audio resources
during the lockdown
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Medical Clinic

Contraception and unplanned pregnancy
were key issues for which women contacted WHFS for consultation.

Gender is increasingly recognised
as a social determinant of health.
Gender roles and the social context of
women’s lives influence their physical
health, mental health, and wellbeing,
resulting in specific health needs which
are different to those of men. The
all-female staff of nurses and doctors
at our Joondalup and Northbridge
clinics deliver high-quality, affordable
and efficient healthcare for women
regardless of age, religion, culture,
disability, sexuality or socio-economic
circumstance.

329
Telehealth consultations
conducted by WHFS
doctors
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Clinics at WHFS offer consults that are
specific to the issues and needs that
affect women and girls throughout
their lifespan including medical
termination of pregnancy.
Women from culturally and
linguistically diverse backgrounds
experience language and cultural
barriers in accessing healthcare,
particularly in mental and sexual
health. WHFS accommodates the
different needs of CALD women, by
scheduling longer appointments with
an interpreter to ensure women clearly
understand the issues that affect their
health and the ways in which they
can access screening, diagnosis and
relevant treatment.

During COVID-19 restrictions, the WHFS
women’s health clinic in Northbridge
remained open, however changes were
made to the delivery of care to ensure
safety of staff and clients. Historically
pandemics have a disproportionate
impact on women including on their
sexual and reproductive health and
wellbeing and access to health services.
The importance of staying open to
provide women specific services was
imperative to the health and wellbeing
of women. Perth Maternity was able to
offer a safe space for pregnant women
to attend antenatal appointments. The
introduction of Medicare rebates for
Telehealth consultations in the general
practice setting facilitated continuity
of care via telephone consultations.

Client comments
• I really value access to Womens Health and
Family Services. It is much easier to communicate
women's health issues with another woman without
embarrassment.
Between April and June 2020, doctors
at WHFS conducted 329 Telehealth
consultations. When face-to-face
examinations were required, clients
were screened for risks associated
with COVID-19 and consultations
were conducted with consideration to
physical distancing and time constraints.
The nurses did 812 telephone
consultations around presenting health
issues, screening for COVID-19 risk
factors, contraception and unplanned
pregnancies.

• I have seen several doctors at the Women's Health Clinic
and have found all of them very helpful, knowledgeable,
friendly, and understanding. I feel safe going there,
knowing that I will be listened to and respected.
• I found the female Doctors extremely informative, caring
& they along with other staff like nurses & reception
provided excellent client service & experience every
single time.
• Just love how friendly everyone is and how much they
truly try to help you.

1,952
women attended our
Women's Health Clinic
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Our Clients
Clients' Ethnicity

40%

Clinical & Medical

35%

Counselling &
Support

20%

Children & Families
(incl FDV)

5%

Aboriginal Client
Services

Services
Accessed

6%

Aboriginal & Torres
Strait Islander

27%

Culturally &
Linguistically Diverse

67%

Non Indigenous

Most Common Counselling
& Mental Health
Presenting Issues
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Clients' Country of Birth

Clients' Languages

Where Our Clients Live
Yanchep
Muchea

Carabooda
Nowergup

Carramar

Melaleuca
Jandabup
Brigedoon
Red Hill
West Swan

Balcatta
Mundaring

Kalamunda Reservoir
Dalkeith

Lesmurdie

Kardinya

Carille

Gosnells

Banjup

Lesley
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Our Staff
We have a workforce diverse in age, culture, life experience and ability.

95 highly qualified female staff
aged from 22 to 72 work with us
to achieve our goals

4% of staff identify as
having a disability

5%

of staff are
Aboriginal and or Torres
Strait Islander

32%

Counselling & Support

6%

Health Promotion & Training

28%

Children & Families
(including FDV)

4%

Aboriginal Client Services

21%

Administration & Corporate
Support

3%

Crèche

7%

Clinical & Medical

23%

of staff are from a
Culturally and Linguistically Diverse
(CALD) background and speak a
language other than English

Distribution
of Staff by
Service Area

Financial Overview
In 2019-20 our revenue was just over $8.1m.

Overview of Total
Revenue

55%

State
$4,451,403

29%

Federal
$2,363,360

16%

Others
$1,317,687
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Revenue
Sources

Expenditure

84%

Grant

84%

Employee Benefits

11%

Other Revenue

7%

Administration

4%

Revenue from
Customers

3%

Program

1%

Interest Received

3%

Occupancy

1%

Donations

2%

Depreciation

1%

Insurance

1%

Other

Thank you for helping support
women in our community

Funders
We would like to acknowledge the following funders and
supporters for their valuable contribution.
• Government of Western Australia:
- Department of Communities Child Protection and
Family Support
- Department of Health (Women and Newborns Health
Service)
- Department of Local Government, Sport and Cultural
Industries

We also acknowledge our appreciation to our partners:
• Ngala
• Palmerston
• Jean Hailes
• Jacaranda Community Centre
• 360 Health + Community
• Cyrenian House and North Metro Community Alcohol and
Drug Service
• Women’s Community Health Network WA
• Perth Maternity

- WA Country Health Service
- WA Mental Health Commission
• Australian Government:
- Department of Social Services
- Department of Employment, Skills, Small and Family
Business
- Department of Health
• WA Primary Health Alliance
• Myer Community Fund

Donors
We would like to express our gratitude to the organisations
who generously donate to us.
• Myers Joondalup
• Charter Hall
• Woodside
• Westside Fire Services

• Lotterywest

• Corrs Chambers Westgarth

• NEAMI

• Soroptomists
• thyssenkrupp Elevator Australia

Financial Statements

Womens Health & Family Services

We are committed to transparency and accountability in our
operations. A complete set of audited financial statements is
available at our Annual General Meeting or upon request.

227 Newcastle Street, Northbridge WA 6003
PO Box 32, Northbridge WA 6865
T: (08) 6330 5400 F: (08) 6330 5499
E: info@whfs.org.au
Womens Health Care Association Inc
ABN 81 007 269 571

www.whfs.org.au

facebook.com/whfs.org.au
instagram.com/whfs_perth
twitter.com/Health_News_WA
youtube.com/user/WomensHealthServices/videos

